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Nikan Hospital

> Without a doubt being healthy is the most common wish among all human beings. Therefore,
days of illness are the hardest and the bitterest days of each person’s life, especially if he / she
spends these days away from family in a hospital. And we; medical team, are the patient’s friend
in need in the hospital.

| have asked myself many times that how | can reduce the discomfort of such days and make the
memories sweeter.

Although paying attention to issues such as customer orientation, quality and comment to
organization principles are important but alone, they are not enousgh. The answer is simple, «our
permanent commitment to ease our patient’s pain.»

«Commitment to ease our patient’s pain» ties us to give medical services that are according to
medical knowledse in world’s first class hospitals along with limitless kindness and tenderness.
| will call this approach «creating tenderness.»

Creating tendemess is in fact, training to be kind permanently. Tendemess begins with yourself,
grows with kindness to your colleagues,it extends to be worried about natureworking
environment, life, and it reaches to its peak by enthusiastic commitment toward patients and their
family in order to solve their problem. In this way, passing illness days in the hospital with comfort
will be the fruit of Nikan Medical team’s «Creating tenderness.»

My colleagues and | at Nikan, have proved our permanent commitment to high quality care along
with tenderness by loving our career, trying to predict and supply their medical needs and
helping eagerly to our clients.

Our staff, in order to make better days for patients, every day and every time start their work with
kindness and the word hello which brings health and kindness.
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» Nikan Specialized and Sub-Specialized 150-bed Hospital is locat-
ed in the nice-weather Northeast of Tehran on the Iranian plateau with
a beautiful view of the Alborz Mountain Range. Given the location this
hospital favors great accessibility to highways and also downtown and
Imam Khomeini International Airport. Comfort and peace along with
the state-of-the-art facilities, suites equipped with the most advanced
air conditioning systems, advanced medical equipment, the most
modern sound systems, telecommunication as well as internet access,
and availability of news channels. All practitioners employed, facilities
presented at this hospital and also our endless endeavor is aimed at
satisfying the customers and meeting the health and medical require-
ments of our respectable clients. Benefiting from university professors,
well-reputed doctors in most medical and surgical fields including
(but not limited to) laparoscopic surgeries, intervention and the use of
state-of-the-art technology has made Nikan Hospital a unique medical
Center.
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> From 1990s, customer — oriented / patient — centered approach
along with increase in quality of health service became the policy of
health system of our country.

This new and modern approach; in which the patient, the personnel,
and the medical staff as well as the client were considered the cen-
ter of services, attracted so many managers and became the basis for
customer — oriented culture in hospitals. But lack of sources, strict and
tough rules and bureaucratic structure of state hospitals made it really
hard to train the medical staff and administrate such an approach. In
the meantime some physicians and managers of Milad Hospital who
had experienced such a system and firmly believed in administrating
this system decided to found a hospital, a hospital in which a patient is
considered as a member of their family and will receive kind, different,
and compassionate services. They found a hospital on the basis of ten-
derness for society, colleagues and patients and named it ‘Nikan’. The
field of the hospital was bought in the year 2005 and the construction
lasted till 2010. On Jun, 27th, 2011; which was Prophet Muhammad'’s
First Revelation, the hospital was opened to ease the patient’s pain.
Dr. Tabesh; the Managing Director of the hospital, in his specific inter-
view with Soroush Magazine in Aug2011, elaborated their motivation
for opening Nikan Hospital: “The missing link in our health system is lack

of tenderness and sympathy. When patients go to a medical center
expect more respect and kindness in comparison with other organi-
zations, just because they are worried about their health which is their
most precious property.

| believe that kindness is an emotion that is conveyed through our sight,
speech, and behavior and our ultimate goal is to make our personnel
believe in tenderness. If we believe in that we have to love and re-
spect everyone and everything then we will respect the nature and
never pollute environment, take care of our resources and never waste
them, will be kind to our patients and calmly try to ease their pain,
choose the best remedy for our illness, will be kind to our colleagues
and love each other like a family member. In this way our hospital can
reach to its goal”.

We besgan our desired and ideal health service on Jun, 27th, 2011
when the first patient was hospitalized at Nikan. Also, in the first year
of evaluation, Nikan got the first rank in Accreditation and Patient safety
and became the first private hospital in Iran to get the Green Award
International certification in Other Ways Institute international Confer-
ence in Berlin 2014. We continue our way in our pre-determined path
to reach our ultimate goals.
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(it ] o] HOSPITAL VALUES HOSPITAL VISION 1 HOSPITAL MISSION
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e Honesty
e Explicitness
® Respectfulness






1 ICU Services

» In this unit we take care of all patients who have undergone
major surgical procedures and thereafter one of their body or-
™~ gans or more has undergone dyes function or acute change.
Also patients who need to breathe air with the device that is
connected to the ventilator and the patients whose cardiovas-
cular status has been disrupted due to the emergency and crit-
ical situations such as shock and severe bleeding or are in an
unsustainable situation because of brain surgery.

The anesthesia resident physicians are in the unit 24 hour a day
and ICU specialists visit patients daily.

ICU General has eight active fully equipped beds and also a
fully equipped isolation bed with positive air pressure.
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WARD

CCU o
T

| CCU Ward Services

(=]
% » CCU services include specialized care of patients with heart
attacks and heart failure, post-angiographic and post-angio-
s plasty care through radial and femoral arteries, post-operative
i care after Open heart surgery and valve replacement surgery,
L post-operative care after implanting pacemaker and ICD.
7
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b Adult patients will be transferred to this ward after their
open-heart surgery Patients care in critical hours ofter surgery
are provided in this ward.

ICU-OH Ward Services

Patient care

* Open -heart surgery such as CABG (coronary Artery
Bypass Graft)

Acquired Valvular Heart Disease such as Stenosis Mitral —Mi-
tral Regursitation-Aartic Stenosis —Aartic Regarsi tation
Ventricular septal /defect Atrial Septal Defect

The removal of ventricular aneurysm

Septal Myeectomy (cardiomyopathy Surgery)

* Pericardiec tomy

° Tumor Surgery

¢ Cardiac Tamponade

¢ Intra-Aortic Balloon Pamp

® Post PTCA PTMC-PTPC

* Post Eps Ablation

© Permanent Pacemaker
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NICU WARD

h—- » This ward is in charge of hospitalizing infirm newborns.
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Jﬁ POSTCATH Services

> All patients after angiography, angioplasty pacemaker im-
plantation, Esp. and Ablation are transferred to this ward.
Specialized care all Personal working in this Ward is required
to pass heart specialist courses and an academic interview by
head of the department.
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Sepid Ward

» According to its vision and mission, Sepid ward in Nikan Hospital in regard to human dignity
with safety and quality approach welcomes dear patients from all over Iran and other countries
all around the world by providing medical services with focus on Internal medicine, Surgery,
Neurosurgery, Urology, Obstetrics and Gynecology, Cardiovascular, Endocrinology, ENT, Ortho-
pedic and etc. This ward with experienced doctors and nurses and also special medical facilities
is considered as VIP and IPD (International Patient Department) ward of the hospital.
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Sepand Ward

» This Ward is for various Surgeries, including Reconstructive Surgery, Cosmetic, Orthopedic;
Neurosurgery and ... .unique features and amnesties of this ward for Various Surgeries such as
neurosurgery, Orthopedic and other surgical disciplines, as well as the presence of the best
surgeons of Iran has made this ward one of the most significant ward of patient hospitalization.

Sepehr Ward

¢ In this Ward nephrology, urology, orthopedic and cacology patients are hospitalized and ad-
mitted. One room in this Ward is dedicated to Dialysis.

Setayesh Ward

* Hospitalization of patients of cesarean and natural child birth different types of gynecological
surgery, prenatal care (pregnancy, complications of pregnancy, surgery during pregnancy)
general surgery, laparoscopic, gynecology, plastic, ENT, pediatric (Internal Medicine and
surgery)

» Child—friendly system is designed next to NICU, Neonatal ward and Women operating Room.

* There will be physiotherapy after delivery (Cesarean — Natural child birth).
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Nikan Hospital

» The DAY CARE ward of Nikan Hospital, with 8 beds, is modernized and equipped
with experienced staff and is ready to provide health care to dear patients. This ward is
intended for outpatient surgeries such as beauty, plastic, restorative, gynecology, urology,
and radiology.

Ward Services

* Acceptance of patient’s admission for all types of above-mentioned surgi-
and carrying out of drug orders and cal procedures
patient tests * Post-operative care until patient’s
* Presenting preoperative preparations discharge
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> This ward consists of three parts; POST NICU (infants that are transferred from NICU),
infants (hospitalization of infants with minor diseases), and Nursery (healthy neonates).
Patients hospitalized in this ward are patients with fever jaundice, infection, diarrhea and
vomiting.
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> This ward consists of 8 icterus (jaundice) infants’ beds and 8
children’s beds, in which children who need surgery or med-
ical treatment are hospitalized. Proficient and practical nurses
who are trained and qualified in the care of children and infants
are involved in taking care of children in this ward.
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CENTRAL

L350 Oldest] 48,8
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This Ward has 6 operating rooms

Room number 1: In this room, equipped with advanced laparoscopic system with capability
to capture and record all laparoscopic surgeries are performed.

Room number 2: All general surgeries are performed in this room.

Room number 2: In this room, equipped with Craniotomy and an imaging microscope, all
neurological surgeries are done.

Room number 4: In this room, all types of imaging (urology), including PCNL, TUL, TURP and ...
are done with capability of imaging.

Room number 5: This room is equipped with an arthroscopic system and a CARM machine.
In this room, all orthopedic surgeries including hip, knee replacement, arthroscopy and ... are
performed.

Room number 6: This room is equipped with a heart pump, a balloon pump, a heater-cooler
and an Electroconvulsive therapy device. In this open heart surgery room, MVR-AVR-CABG is
performed.
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» In addition, there is an operating room in the emergency department for
the outpatient treatment and two operating rooms on the second floor to
provide gynecological operation and render services to the patients in the
hospital, which includes all the facilities needed for gynecological operation.

This unit has six separate operating rooms - Doctor’s Pavilion (locker for
female and male doctors) - Recovery — locker room for female and male
personnel - Personnel reception and dining room- ward head room, Nursing
station- Warehouse (1) - Warehouse (2 ) - Dirty Room - Equipment Ware-
house - Pharmacy Stock - Washing Room. All rooms are connected to the
CSR room, pharmacy, and the Washing room through a corridor. All operat-
ing rooms are equipped with a FABUIS device attached to the ceiling col-
umn and the SPACELAB monitor attached to the anesthetic device.
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| This Service Includes

Coronary Angiography and Bypass

Abdominal aorta and Renal Angiography

Digital Subtraction Angiography of head and neck

Vertebral Artery Angiography

Lower Extremity Angiography

Upper Extremity Angiography

Emergency angioplasty in acute myocardial infraction
(Primary PCl)

PClI coronary Angioplasty

Mitral Value Regursitation non-sursical treatment (P.T.M.C)
Coronary Angioplasty

Renal Artery Angioplasty

Renal Artery Angioplasty

Carotid and vertebral Artery Angioplasty

Peripheral vascular Angioplasty

Tricuspid valve, the pulmonary artery and Aorta valvaloplasty
Blocking PDA, ASD, PFO (Heart wall defects blockage by
non-surgical procedures)

Temporary pacing (temporary pacemaker)

Permanent pace and ICU implantation (single hole, two
holes, and three holes)

Oximetry with determination of cardiac output and determi-
nation and oximetry of heart cavities.

ICD and pacemaker analysis and programming

Cerebral angioplasty (AVYM- Embolization)

O Ghiia [ 42



| Delivery Room Services

dogall (sb) pud Olous [

Yo « 8aYs ! ] Loo3kl YLl paus Sy ba¥sdl Ul § gaazd Jol pasd o * Initial examination and diagnosis of all patients during labor ¢ Control and manage normal labor patients as instructed by
RN Block A, 2% Floor o and non—'lab.or Igad to child birth, emergencies and indication doctor until two week after delivery
JUEBW ... 5 pa3l) plazdl padedd dms Osoiley ol oyt Slusls pasd o Dol A« JoUl G lall for hospitalization * Preparation of patients for cesarean and take care of them until
Oldes)l 48,2 ) * Examination and preparation of patients with a diagnosis of transition to the operating room

incomplete abortion and Transfer to the operating room
Measures related to the termination of pregnancies in IUFD
cases based on physician’s instructions

Issue birth certificate

Training mothers, such as breast-feeding, health after childbirth
Photography and filming services directed by doctor

Proximity of mother and newborn in recovery by midwifery » Performing NST and interpreting and informing it to the doctor
Breast feeding, pregnancy and childbirth preparation for outpatient and hospitalized patients

classes all week
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* A midwife will be present in the operating room in order to
determine baby’s Apgar score and primary skin to skin contact
of mother and the baby

* Monitoring high-risk pregnant mothers and necessary care as
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OUTPATIENT
DEPARTMENT
9 daasatl Slslsll
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daasably daasal) Ol el [ | | Specialized and sub-specialized clinics

< < . . round Floor
pllaslly (nSlly Lodall doly2dlg 8, 2aadly O3Vlg oVl 5 S,k e § Laasill 358 9 daasall Ol Joi3 4 9k A (2 Ul @bl > The specialized and sub-specialized clinics of this center ¢ Cardiac Clinic: Echocardiography, Echo-Dobutamine Stress,
dolyzy dpaslly bl Coally JLAbYI by dalsd) dolyzdly slacll (olaly 855l (adly LS)01 Glasd elds § L) include: ENT, Cardiopulmonary, Maxillofacial, Orthopedic ECG and Blood Pressure Holter, ECG, Exercise Test, Echo during
< prslagdl sl c dpusbl oY1 (sl Wkl Lolyzrg JSTN) Sl 5lazdls dpaledl g1,V lasVls gl i cluding k d hand list). Obstetr oy Exercise Test, Esophagus Echo with Anesthesia, Carotid Echo
plosVlg padt Blol « (Y1 Glast « oigll 5ozl polal Glast « sloall saidl c dygandl dus ol ol « bl bl ~_ B Gnelielng (mee anel nenel geeeliEy), ©esEiles At G/ N Aesthetic Clinic: Gel and Botox, cosmetic surgeries (Abdom-
e Gaanios bxs g95 Ll Saslug 5 duzylsd] Sloluall Olads ol L Jody dyiadls gudtll lall ¢ = J cology, General Surgery, Pediatrics, Internal Medicine and Neurol- inoplasty, Mammoplasty, Prosthesis, Etc.) Localized weight
N N =, Q ona 0 a
ooyel) LMl 5 dmall Glousd] ouid) slusiul :'g = ogy, Neurosurgery, Dermatologist, Urologist (Kidney and Urinary loss, Removing Cellulitis, Lipolysis
w5 d 3 53 5 : ool 3 1 Ol o redal 8 i . ) Internal Neurological Clinic: EEG, Vi E i
L) Lslons eddll b dass oull b sedg ECG 5ot (salinngadls OB o «oldll Ly po r il Bole o = % % Tract Surgery), Infectious Diseases, Rheumatology, Intemal Med- ' olog G, Visual Evoked Potent!al
o) sieo sl cgybl oS! ddes oL ually Joscdl Gt N . . . ] and Angiotensin Receptor Blockers (ABR-VEP), transcranial
(U3 ] Logasd iS5 ol s ey badl) L samll Aoty cpuSssodls sl olg bl 0yg-aall oo :dsbocctl] B3Lsl] o —~ E @, icine, Vascular Surgery, Endocrinologist, Gastroenterologist, Pain doppler (TCD), Electromyography and Nerve conduction
03831 Shiidg xphatl] (sulzdl xaall Slolidly Giadlls cadedl @ iyg ool A13) =il A13]s dledl usizdds Specialist, Hematology and Oncology, Psychiatry Medicine and velocity (EMG-NCV)
il Bl s cpmdgn cdlsadl AI5] (oLl grand) GLad A1) sl 7 Nutrition. This ward includes outpatient services, visits, with the ‘ IGyn;coIog; RCIlnlc: Clryo; Pap Smear- Health Certificate - IUD
. " . ) nsertion and Remova
gLbs (TCD) ,-Lig> domazdl s (ABR-VEP) (maully gpadl coasll by 4 BEG dccas dlazl Sols o help of experienced doctors and specialists who are ready to . A gjiology and ABR Clinic
(EMG-NCV) tlaslly g:,«_;aall 2 . R .
Wil ol D3] domes S0las dosid-cispsyS sl Bl o LN ﬁ!\ provide services to respectable clients.
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L b Emergency Services

» Emergency department has 16 beds which are equipped with the latest medical engineer-
ing achievements. It includes Separate CPR, Isolated, ECG, & Emergency operating rooms. The
unit with its experienced staff provides 24-hour Services. There are 24-hour pediatric resident
physician, Anesthesiologist & Cardiologist, & also there is an operating room for Surgeries
with anesthesia all Primary & vital activities in CPR & procedures necessary for PCl, Traumatic
injuries management, Orthopedic Procedures by Specialized doctors (AILC lice), Nursing
Services, training package for patients who are discharged are provided in this department.
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> This Ward with its proficient doctors, experienced staff & the latest medical equipment’s Such as Endoscopy Olympus 180 Series

(NBT) Provides 24-hour services.

Block A, Ground Floor
I

Dy A iUl Gtk
TTR—

Esophagus, Stomach, & Duodenum endoscopy

Colon Colonoscopy

Complete check-up of upper & lower gastrointestinal System
Galstone rtemoval, Sphincterotomy, & Biliary stenting without
surgery

Inserting balloon into the stomach for weight loss
Polypectomy

Esophagus, Stomach, Duodenum, & Colon Bleeding control
Full Treatment of Stomach, Duodenum, & Colon ulcers

Peg Tube insertion

Flatulence upper & lower gastrointestinal System

Treatment of Fatty Liver

Gastroenterology & Scopy Services

Liver biopsy

Treatment Of esophageal varices by band ligation without
surgery

Treatment of hemorrhoids by band ligation without surgery
Narrowing of the Esophagus by balloon, dilation of the
esophagus, achalasia without surgery

Treatment of duodenal Stenosis by balloon, dilatation of the
Duodenum without surgery

Modern equipments of this ward along with proficient
physicians & all procedures that are done through conscious
sedation are significant privileges of our department.
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Laboratory and
Pathology Services

» This Unit is ready to provide all services for outpatients

and inpatient 24-hours a day. In this ward all routine tests;

specialty and subspecialty, using latest technology, along

with the most experienced experts in Pathology and

laboratory medicine and technical experienced staff are

done. Sampling, Hematology, Biochemistry, Hormone stud-

ies, Analysis of body fluids and urine analysis, Paratisology,

Microbiology, Pathology, Blood bank, Molecular Biology ward

are ready to provide services.

* Emergency routine and specialized tests

* Specialized molecular biology test response in the day of
the test

* Pregnancy Screening Test, PAP SMEAR, HPV genotyping
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SIEMENS

Imaging Department
1. CT scan

« 3D CT scan of all body organs
« CT Angiosraphy of the arteries and heart
© Multislice CT-Scan Emotion Device

2. Sonography

+ Ordinary ultrasounds including transrectal and transvaginal
* NB, 3d, and 4d sonography (Exclusive embryo sonosgraphy)
* Image recovery using Leonardo Upgrade software

Hoadl 9““3 3. Radiology

. .. s - NS & 2?37 ﬁ?zﬁ » Digital radiography device D.D.R.v.x.plus, Germany’s
U.S«szl g....b Y ddgall §¢8 Ol>ghl.Y dtzb.a.u d=iM .y £ A Siemens
« DDRvxplus a3l el il ;asad) Loz o degdiubl d3LL QU3 § Ls Lokl dgall 358 Ologhl o ) slas¥l JSU dimhidl) d=iyl o / ) .
iUl Siemens 45,5 (e il Aot eVl 5 rgs dmbiibl dus¥l o Interventional services
sad) ¢d 5 D L Sgall 358 Olasll ,ogall o o=l - ! o (o ) : ! ; I
(grae gisl) 358 dmhaill d=aVl e Sz o U ntervention biopsy in two types of vascular and nonvascular
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* Vascular interventions including embolization and angio-

plasty

* Vascular intervention including biopsy, FNA, drainage, ab-
scess and cyst drainage, catheterization

* OPG and Mammosraphy
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Nuclear Medicine Division Services

Cardiovascular services

* Heart scan with thallium and MBI by GATED
SPECT, SPECT for examination of ischemia
and myocardial viability, Radionuclide
Ventriculography in two ways: First Pass
and Gated Blood Pool

* All body bone scan

Kidney and urinary tract

* DTPA Scan, EC (transplanted kidney func-
tion Check, Urinary tract obstruction, sepa-
rate Determination of GFR for each kidney)

* DMSA scan (Examination of Pyelonephritis
and functional tissue of kidneys)

* Kidney scan with and without captopril

* Examination of urine reflexes from the
bladder to the urethra

o Scrotal scan (examination of testicular in-
flammation and tuding and epididymis)

Digestive system

» Scan of gastrointestinal bleeding

» Scan of liver and spleen - Scan of lateral
spleen

* Hyda Scan (examination of Cholecystitis
and biliary vesicles)

* RBCscan to diagnose hepatic hemangiomas

* Scan of Meckel’s Diverticulum

Nikan Hospital

» Gastric emptying scan (liquid and solid
phase)

» Scan of stomach reflux to esophagus

» Salivary gland scan

Endocrine

» Scan of thyroid with Tecnizium

* MIBG scan (pheochromocytoma and neu-
roblastoma)

* Parathyroid scan to diagnose adenoma

Respiratory system

» Scan lung prophylaxis for Embolus exam-
ination

* Quantitative Lung Scan

* DVT examination

Eyesight system

* Tear duct Scan
* Eye scans for prosthetic examination and
seclusion

Neurology

* Brain Scan with ECD, with and without ac-
etazolamide to examine ischemia

e Scan of the brain with thallium

e Cisternography

» Cerebro Spinal Fluid shunt

Oncology

» Scan of whole body with Octreotide (neu-
roendocrine tumors)

* Whole body scan with alkaline DMSA
(medullary thyroid carcinoma)

» Scan of the entire body with 131-1 (thyroid

tumors)

Scan of the whole body with MIBG

» Scan of the entire body with thallium

» Scan to determine the sentinal node and
scan of the lymph nodes

Infection

 Scan of the whole body with gallium
» Scan of the entire body with UBI to check
the infection

Treatment

» Treatment of hyperthyroidism with radio-
active iodine

* Treatment of bone pain associated with
metastasis

* Radioisotope synovectomy
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MAGNETIC RESONANCE

(MRI) goeblish] il o5 o

b Itis one of the safest types of imaging, in which the patient is put in the magnetic field
and images are created by sending radio sounds. The device used in Nikan Hospital is
of the type 1.5 Tesla, the world'’s first fully digital device and the world’s highest ranking
one. It has the capability to perform the following types of MRI for heavyweight patients.

Device features

This device is capable of performing all specialized and super-specialized applica-
tions for all body organs with the highest quality of images.

MRI of the brain and the spine and the peripheral nervous system;

Angiography of all organs including brain-neck-aorta-kidneys and organs;

Complete MRI of the abdomen and pelvis for examination of the liver — gallbladder,
kidneys and urinary tract, and pelvic gut anomalies;

MRI of the breast to examine vascular and pathological lesions;

MRI of the whole body for metastasis and tumors;

Prostate MRI to examine advanced lesions;

Spectroscopy of the whole body;

Tractography of the internal nerves of the brain;

MRI of the joints and ligaments.
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Physiotherapy services

- » Physiotherapy clinic has 5 VIP cabin. It is equipped with the
most advanced electrotherapy and physical therapy devices
and also proficient specialists provide services to patients in
various medical fields sue has orthopedics, neurology, rheu-
matology, cardiology, pediatrics, obstetrics and gynecolosy,
~ respiratory tract, pelvic disorders, swallowing rehabilitation,

oo and sport injuries. The wards and equipment of Nikan Physical
Therapy clinic include:
— » LASER (manufactured by Dutch Company, Enraf)

* Shockwave (manufactured by English Company, BTL)

* Electrical stimulation Devices and combination unit (manu-
factured by Enraf, ITO Companies)

Magnetic field, magnet therapy (manufactured by Biomag)
Dry needling

Manual therapy

Exercise therapy

Obstetrics and Gynecology physiotherapy

Chest physical therapy

Specialized physiotherapy services at home

67 17 Nikan Hospital I8 Ladiws [ 66



b i
ANA'AVm\

Ll S aulin By § sloud) 5y Blaslly 5o, b) gnz el 0ds 355 4 ) This unit provides all patients medications including rare drugs as soon as possible
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o] 1t s (5 dans syl I3l ) AoVl In addition, offering skin and beauty advice, providing all cosmetic products,

Orthopedic products and combination drugs and delivering drags to patients’ house
are other services that this ward provides.
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Nikan Hospital

Ophthalmology Center

) One of the healthcare departments the establishment of which is regarded as the
turning point of Nikan Specialized Group in completing its health care services in north-
eastern Tehran is Nikan Ophthalmology Center. With abbout 1500 square meters of ther-
apeutic space, this complex is located on 3 floors in front of Nikan Hospital. It has
6 operation rooms on the first and second floors for eye surgeries and one clinic for
ophthalmology and optometry and eye para-clinical examinations. Besides, Optic shop
is located on the ground floor.
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Ophthalmological services

Perimetry

The perimetry method recognizes and solves visual disturbances
caused by problems in retina, optic nerve and intracranial optic nerves.
This test is used to diagnose ocular or neurolosical problems, the most
important of which are increased intraocular pressure, “blackhead or
glaucoma,” and spastic lesions of the optic nerve, or increased cere-
brospinal fluid pressure and optic neuritis.

OCT

This device is a kind of wave scanner used to create a retina image on a
computer screen. In this method, the image is taken from various layers
of the eye and the optic nerve. This method entails no complications
for the patient.

Eye ultrasound

used for measuring the anterior posterior length of the eye

as well as measuring the power of the intraocular lens to perform the
operation of cataracts.

used to diagnose retinal detachments and vitreous or the pres-

ence of an external intraocular agent and also for examining the orbit.

This technique is mostly used to examine the posterior structure of

the eye when examination is hindered due to corneal surface opacity.

IOL master

The IOL MASTER measures the eye biometry to calculate the power of
intraocular lenses for use in cataract surgery.

Orbscan and Penta

This device measures the corneal topography, which is the corneal
structure, including superficial strength, thickness and shape of the in-
terior and the posterior part of the comea. This technigue is one of the
technigues that can evaluate the posterior part of the cornea.

Corneal pachymetry

Corneal pachymetry is an ultrasonic device that measures the thickness
of the comnea in the center and 8 points using ultrasound waves. Pre-
LASIK examination is one of the applications of corneal pachymetry.
Corneal pachymetry helps estimate maximal thickness of the eximer
laser during LASIK operation.

Topography

Corneal topography is actually a mapping of the curvature of the cor-
nea. Corneal topography is aimed at determining the precise form of
cornea’s shape and strength. This is done using computer imaging
technology. The computer software identifies the data as dots in dif-
ferent colors, indicating different elevations of the cornea.
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Nikan Hospital, is ready to serve the clients.

Gynecology
specialized clinics

Fertility counseling, infertility treatment, and
diagnosis as well as treatment of impotence:
The advisory ward on fertility and infertility
treatment is related to the Center’s Clinic. In
this ward, gynecologists advise on individual
health issues after examining the patient and
correctly diagnosing the problem.

Patient counseling is aimed at raising the
awareness of clients regarding various types
of infertility problems, as well as initially exam-
ining couples and their history, examining the
clinical signs and taking paraclinical measures
(vaginal sonography, abdominal, sperm testing
for couples, and hormonal tests for couples).

Infertility
counseling clinic

This clinic merely serves to raise awareness
among clients regarding infertility and pre-
ventative care against infertility. The consul-
tants in this ward are required to address all
inquirer questions about infertility.

Psychology and
counseling clinics

The issue of infertility in many cases places a
high emotional burden on families, or even
leads to the separation of couples. The exis-
tence of psychological and counseling clinics
in infertility centers can greatly help the fami-
lies” mental relaxation during treatment.

IVF center
operation rooms

The infertility ward is equipped with 2 op-
eration rooms on the 6th floor. The clinic’s
infertility operation rooms are equipped
with the necessary equipment and facilities
and enjoy proficient staff. This department is
also equipped with a specialized laboratory
for embryology and endrology. The Infertility
Outpatient operations and other gynecolog-
ical operations are carried out and, top ser-
vices are rendered in cooperation with spe-
cialists as well as other personnel.

Infertility
department
services

Infertility treatment by PRP method

In vitro fertilization (IVF), microinjection,
oocyte donation, embryo donation;
Embryo freeze, ovule freeze, sperm freeze;
Infertility treatment by lymphocyte therapy;
Intrauterine Sperm Injection (IUl), Gender
Selection;

Fetal genetic defects (PGD);

Laparoscopy and hysteroscopy;

Cerclage for treating cervical failure;
Specialized bank for egg, sperm and em-
bryo: Embryo laboratory hatching;
Amniocentesis and CVS, Diagnostic
CuUrettage.
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) Health tourism is a trip aimed at treatment in another country. The reasons for such a
type of tourism include the lack of similar therapeutic methods, high costs and the lack
of advanced therapies in the country of origin. On the other hand, given the appropriate
medical tariffs in Iran compared to other countries in the region and the provision of
premium international medical and nursing services patients, a large number of patients
tend to travel to Iran to enjoy health care, making Iran a health tourism hub in the region.
In this regard, Nikan Hospital was the first to be awarded the permit to admit inter-
national patients by Health Ministry thanks to its actual and potential capacities, suc-
cessful international achievements and leading in the management of modern health
services.

IPD services

The Hospital’s International Patient Department (IPD) is composed of proficient
experts and experienced doctors mastering international languasges, providing 24-
hour medical services to international patients.

* The presence of fluent Arabic and English resident interpreters at this center has
facilitated the treatment processes from the moment of entry to country until dis-
charge and return to the country of origin so that there is no communication prob-
lem in this area.

IPDchiefexpertisresponsibleforcoordinatingthewayinternational patientsattendthe
hospital. Inordertofacilitatetheprovisionofservices, the presence ofaVIP/CIPexpertat
thehospital has beenabletogive the department good opportunities and conditions.
Creating a patient-centered living space in the hospital is one of the competitive
advantages of the Nikan Hospital. Main measures taken in this department include
the equipment of hospitalization wards with the international visual and written
media, setting up welcome stands in the language of the patient, the existence of
the patient’s national flag, the provision of a food menu based on the nationality of
the patient in Arabic or English and the possibility of serving international dishes
and the possibility of exchanging international currencies to Rial in the hospital.
In order to lessen the housing and travel concerns of patients and their compan-
ions, establishing a framework for cooperation with various hotels in various cate-
gories of formalities, the possibility of obtaining or extending visas, reservation of
travel tickets on all air, land, and maritime routs and taking the advantage of Tehran
tours have been considered.
Depending on the patient’s condition and, if desired, they can be accompanied
from the airport to the hospital and vice versa by the specialist medical staff.
Translation of all the documents and forms of the hospital into two Arabic and English
languages has beenanimportant step in protectingthe rights of patients. Inthis regard,
conducting daily surveys of international patients through various techniques (inter-
national questionnaire-interviewing oremailing to the hospital)and corrective actions
in the shortest possible time have been effective in clarifying the rights of patients.
» The IPD doctor’s daily visits for all international patients in the hospital and the profi-
cient and experienced team of doctors in this area are one of the pillars of patients’
trust in Nikan Hospital.
* The issuance of bills in English along with the Medical Report at the time of dis-
charge, has reassured patients to continue treatment in this center.
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